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Integrity Channel

Reporting an incident or complaint 

We encourage anyone who has substantial suspicion about corruption or other forms of misconduct to file a complaint through our integrity channel. Employees are encouraged to first discuss any complaints internally with their immediate supervisor or another member of senior management. If such measures are not deemed to be sufficient, incidents may be reported through the integrity channel.
 
Who can report an incident or complaint? 
Anyone connected to one of our projects can report an incident or complaint.
 
What can an incident report/complaint be about? 

Misconduct addressed by a loyal complaint include, among others: 
· Corruption, fraud, embezzlement, misappropriation or any form of financial irregularities.
· Sending erroneous reports or manipulating financial reports 
· Violating national laws or internal regulations
· Violating ethical standards, harassment, discrimination, abuse of power, or nepotism 
· Drug abuse or conditions creating a bad work environment 
· Behaviors that can put others’ health and life at risk
· Threats to the environment, pollution or environmental destruction caused by any of our projects. 
 
How can I report an incident or file a complaint? 
You can file a report through one or several of the following channels: 
 
Internal complaint: 
· Within the organization implementing the project.

External complaint: 
· If your complaint regards any unit receiving funding from the Norwegian Pentecostal Mission, please send your complaint to post@pinsebevegelsen.no 
· If public funding from Norad/Digni is involved, you can also e-mail to the Norwegian Agency for Development Cooperation: varsling@norad.no or call telephone: (+47) 970 86 000. This number is serviced between 08 am and 17 pm (GMT+1).  
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